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Privacy Policy

This Privacy Policy explains how Cocoon Collection Limited ("we", "us", or "our"
collects, uses, and discloses information about you when you use our website,
products, and services (collectively, the "Services").

Information We Collect

1.

Personal Information: We may collect personal information that you provide
to us, such as your name, email address, phone number, and other contact
information.

Usage Information: We automatically collect information about how you use
our Services, including your IP address, browser type, operating system, and
other technical information.

Cookies and Similar Technologies: We use cookies and similar technologies
to collect information about your use of our Services. Cookies are small text
files that are stored on your device when you visit our website. These cookies
help us fto understand how you use our website, personalize your experience,
and improve the overall quality of our Services. You can manage your
cookie preferences by adjusting your browser settings.

How We Use Your Information

1.

Provide and Improve our Services: We use your information to provide,
maintain, and improve our Services, as well as to develop new features and
functionalifies.

Communication: We may use your information to communicate with you,
such as fo send you updates, newsletters, or to respond to your inquiries.
Personalization: We may use your information, including information
collected through cookies and similar tfechnologies, to personalize your
experience with our Services, such as by providing customized content or
recommendations.

Legal Compliance: We may use your information as necessary to comply
with applicable laws and regulations, including those in the United Kingdom.

How We Use Your Information

1.

Service Providers: We may share your information with third-party service
providers who perform services on our behalf, such as hosting, dafa analysis,
or customer support.

Legal Compliance: We may disclose your information if required to do so by
law or in the good-faith belief that such action is necessary to comply with
legal requirements or governmental requests, including those in the United
Kingdom.

Business Transfers: We may share your information in connection with a
merger, acquisition, or sale of all or a portion of our assets.
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Your Choices

1. Opt-Out of Communications: You may opt-out of receiving promotional
communications from us by following the instructions provided in those
communications or by contacting us.

2. Cookie Settings: You can manage your cookie preferences by adjusting your
browser settings. Please note that disabling cookies may limit your ability to
use certain features of our website.

Security

We take reasonable measures to protect your information from unauthorized
access, use, or disclosure. However, no security measures are perfect, and we
cannot guarantee the absolute security of your information.

Changes to this Privacy Policy

We may update this Privacy Policy from time to time. We will notify you of any
changes by posting the new Privacy Policy on our website.

Contact Us

If you have any questions or concerns about this Privacy Policy or our data
practices, please contact us at:

Cocoon Collection Limited

11 Vaux Road

Finedon Road Industrial Estate
Wellingborough

NN8 4TG

T. 01604 780101
E: sales@cocooncorporate.co.uk

Date issued: 12/07/2025
Issued by: Amanda McManus
Position: Director
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